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● Happiness is defined as ‘’the state of pleasurable contentment of mind or 
contentment of one’s circumstances’’. 

● Meaning, an individual’s happiness is based on their perception and outlook in life, 
and will vary from one person to the next based on their needs and perceived 
wants (Happiness, 2021)

Introduction



● The overall consensus from past studies is that the level of happiness correlates 
with economic opportunities and average household income, which is lacking 
among the individuals of the B40 community (Zaremohzzabieh et al., 2019).

● Previous studies were focused on individuals from different demographics 
(general Malaysian population), hence, the results from previous happiness 
studies might not be applicable to the B40 population (Zaremohzzabieh et al., 
2019; Lee & Lai, 2020; Boo et al., 2016).

● This study tries to explore the happiness levels among the PPR population during 
Covid-19 pandemic. 

Introduction



PPR 
● Location: Lembah Pantai Kuala Lumpur
● Housing project established by the government for low income individuals 
● People who earn a monthly household income of less than RM4850 are classified as 

B40
● The low income community (such as the B40 community) are disproportionately 

affected by the pandemic → Immense financial and mental pressure → Unhappy  

PPR Seri Pantai and B40 community



● Lack of studies done to assess the prevalence of 
happiness in low income communities particularly 
during COVID-19 pandemic and the consequent 
economic crisis.

● Lack of data available on the predictors of happiness 
in low income communities especially in the context of 
COVID-19 pandemic.

● No prior studies done to study the association between 
happiness with quality of life and mental health 
especially in low income communities.  

Problem statement & Research Gaps 



● To determine the prevalence of happiness in PPR Seri Pantai

● To determine the sociodemographic factors associated with 
happiness in PPR Seri Pantai 

● To determine association between quality of life and happiness.

● To determine association between mental health and happiness.

Research Objectives 



Methodology



Study Population Instruments 

● Cross sectional study 

● Non-probability sampling → Convenience 
sampling 

● Inclusion criteria → PPR Seri Pantai 
residents, Age >18 years

● Exclusion criteria → Cognitive impairment 

● Online survey form 

● Voluntary participation 

 

● Happiness - Rana Happiness Index (RHI), 
Oxford Happiness Questionnaire (OHQ) 

● Quality of life - World Health Organization 
Quality of Life: Brief Version (WHOQOL-BREF)

● Mental health - Depression Anxiety Stress 
Scale-21  (DASS-21)



Analysis Ethics 

● Demographics - Descriptive statistics 

● RHI and OHQ - Spearman’s correlation

● Prevalence of happiness - Descriptive 
statistics

● Happiness and RHI or OHQ - Chi squared 
test

● Happiness and QOL - Pearson’s or 
Spearman’s correlation

● Happiness and mental health - Chi squared 
test

● Anonymity 

● Informed consent

● Reviewed and approved by Taylor’s University 
Human Ethics Committee (HEC 2019/058)



Results 



● Total of 180 respondents.
● Female is almost 5 times the number 

of males. 
● Mostly from the older adult age group 

(76.1%) with the mean age of 42. 
● Mostly below tertiary level of 

education (85.0%).
● Most of the participants in this study 

are Malays (87.2%) with the remaining 
participants being the Indians.

Demographics 



Test of Normality 
RHI Score Oxford Score



● Correlation between OHQ 
and RHI is statistically 
significant (p≤0.001). 

● The Spearman’s 
correlation coefficient 
between OHQ score and 
RHI score is 0.486 which 
indicates a moderate 
positive correlation 
between the scores

RHI and OHQ 



Prevalence of Happiness

Using the RHI, majority are unhappy (51.7%)

Using the OHQ, majority are happy (57.2%)



Predictors of Happiness

RHI and Demographics

Chi-squared test

● Younger adults are more likely to 
be unhappy 

● Indians are more likely to be 
unhappy 

● Single people people are more 
likely to be unhappy 

● People with tertiary level of 
education are more likely to be 
unhappy 

● Similar results between OHQ and 
RHI with demographics



Spearman’s and Pearson’s Correlation Test

Association between Happiness and QOL

All 4 domains of QOL are significantly and positively correlated with both 
the RHI and OHQ



Association between Happiness and Mental Health

People who are stressed, anxious or depressed are more likely to be unhappy 
compared to those who are not. Similar results between OHQ and RHI with mental 
health

Chi-squared test between RHI and stress, anxiety, and depression



Discussion



Prevalence of Happiness

● The prevalence of happiness in the residents of PPR Seri Pantai were 
48.3% and 57.2% as determined using the RHI and OHQ respectively.

● People who are happy and unhappy are almost equal.
● Prevalence is lower compared to previous studies.

Possible reasons for lower prevalence of happiness: 
● Different study population

○ Boo et al. (2016) → Malaysians (Data adopted from 6th WVS 
(World Values Survey 2010-2014)) → 96.2%

○ Cheah & Tang (2013) → Penangites → 92.0%
○ Lee & Lai (2020) → Malaysian teachers → 99.3%

● Many studies found significant relationship between income and 
happiness → PPR  Seri Pantai has lower happiness levels 

● Our study is conducted in the midst of the COVID-19 pandemic 



Ethnicity

● Significant relationship between ethnicity and 
happiness.

● Malays are much happier than Indians.
● This finding could be due to the unequal sample 

size and also the lack of Chinese and Indian 
participants in this study

● Cheah & Tang (2013)  → Significant 
relationship between ethnicity and happiness; 
Chinese are less likely to be very happy 
compared to other races and Chinese women are 
more unhappy  

● No Chinese respondents → Cannot refute or 
support Cheah & Tang’s (2013) findings

Happiness and demographics 



Happiness and demographics 
Age

● Majority of participants are older adults (76.1%) 
● Older adults

○ Spend less time on stressful events; More time on 
emotionally lifting ones (e.g. family time) (Bell, 
2019)

○ Better at avoiding situation or people who makes 
them feel bad and focus more on positive images 
and situations (Bell, 2019) 

○ More financially secured 
● Younger adults 

○ Recent graduates → COVID-19 → Lesser job 
opportunities → Pressured to find job → Unhappy



Marital Status
● Marital status has a significant 

association with happiness.
● Similar to previous studies by 

Cheah & Tang (2013), Lim et al. 
(2017), Tokuda et al. (2008).

● Married people are much happier 
than people who are single 

● Single people → Lonely + No partners 
to share their burden 

Association Happiness and demographics 



Education level
● Education level was found to have a 

significant association with happiness
● Unlike previous studies (Zaremohzzabieh 

et al., 2019; Cheah & Tang, 2013), we 
found a negative correlation

● Those with lower level of education 
were happier (52.9%)

● Could be due to those with higher 
education are more aware of the of the 
inequality and injustices that contribute 
to their present situation 

Association Happiness and demographics 



● QOL and happiness are positively and significantly 
correlated (p=<0.001) through both the RHI and OHQ in all 
four domains, which is similar to prior studies (Abolghasem et 
al., 2016; Ismail et al., 2014; Khormehr et al., 2019; Susniene & 
Jurkauskas, 2009)

● The physical domain has the weakest correlation to 
happiness which was demonstrated before (Abolghasem et al., 
2016).

● This differs when using RHI as an indicator for happiness where 
psychological and social aspects of QOL are the most 
significant which is supported by prior studies (Abolghasem et 
al., 2016; Medvedev & Landhuis, 2018)

Association between Happiness and QOL



● Similar to previous studies (Clark et al.; 2018, Yiengprugsawan, 2013; 
Yıldırım & Güler, 2020), we found that those with mental health issues 
are unhappier than those without 

● Mental health has a strong influence on an individual’s happiness and 
life-satisfaction since it greatly affects their perception of the events and 
interactions they experience. 

● This study found that more than half of the population has mental 
health issues, to a certain degree.

● The World happiness report describes that eliminating mental health can 
be more effective than monetary aids in raising happiness levels (Clark 
et al., 2018). 

● Therefore, we agree that solving mental health issues will have a 
significant increase in happiness levels of more than half of the 
population. 

Association between Happiness and Mental Health 



Conclusion

● Prevalence of happiness in PPR Seri Pantai is lower ( compared to the 
general population of Malaysia. 

● Ethnicity, age, marital status, and education level has a significant 
association with happiness whereas gender and employment status did 
not have a significant association. 

● Happiness is also found to be associated with QOL and mental health. 



Limitations

● There is no Chinese who participated in this study and also a lack of Indian 

participants 

● Cross sectional study → Cannot establish causal relationship

● Convenience sampling → Sampling bias 

● Questionnaires cannot be given to participants physically due to the 

Movement Control Order



Future studies

● Future studies are recommended to include a larger population of study 

and also preferably contain each of the major ethnic groups in Malaysia 

(i.e. Malay, Chinese and Indian). 

● More studies should focus on studying happiness and its predictors in the 

low income community particularly in the context of COVID-19 as there is 

a lack of studies on them.

● Lastly, future studies may further explore the relationship between 

demographics, QOL and mental health with happiness or take another 

step further in establishing a causal relationship among them.
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